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Celebrating 10 years of growth
in Canada’s energy sector

At Direct Energy, we generate and produce electricity and natural gas, sell energy and
service the energy needs of Canadian homes and businesses. We also help our customers
save on their monthly energy bills through energy efficiency.

Direct Energy has grown into North America’s largest competitive energy and services
company. We're proud of our accomplishments and thank our customers, employees and
partners for helping us to achieve this success:

»  We have grown from 500 to 6,000 employees with headquarters
in Toronto and Calgary

»  We are the 10" largest private company in Canada

» We own and operate over 4,500 natural gas wells in Canada,
representing an investment of $2.2 billion dollars

»  Our team of Home Services employees helps to make Canadian
homes and businesses more efficient: In 2010, we expect to
conduct more than 3,000 energy audits and install 4,000 high-
efficiency furnaces, over 3,500 high-efficiency air conditioners
and over 75,000 ENERGY STAR-rated water heaters

» We invest in innovative energy efficiency technologies that are the
future of our industry, including Direct Energy HomeConnect™

» We are one of Canada’s Top 50 Socially Responsible Corporations
with donations of $1.8 million to charities and community

organizations, such as Raising the Roof, Scientists in the Schools,
the Association of Ontario Food Banks and many more
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